
HOW TO FIND THE RIGHT

Cleaning Service

The Benefits

The Questions

Contact Veronica Fleharty – 402-730-1656

For many of us the prospect of constantly working to keep our homes clean and tidy is a very daunting process. It 
seems like sweeping, mopping, dusting, vacuuming and other household chores will take up every minute of your 
free time if you allow them to. If you are tired of the amount of time and effort required to keep your home 
looking clean and neat, or if you just need a little extra help, you should consider hiring a professional cleaning 
service. These companies specialize in helping people maintain a clean, neat and healthy household. Hiring a 
professional cleaning service could help make your life a lot easier! 

✓ FREE TIME. Spend time on your hobbies, 
projects, or enjoying time with family/friends 
instead of cleaning your home. FREE TIME.

✓ Cleaning done on a schedule that you choose.
✓ Only pay for the services that you desire. Get 

top to bottom services every week, or just have 
them come in one or two times per month to 
vacuum and clean the bathrooms and kitchen.

✓ You won’t need to have cleaning supplies or 
specific equipment on hand. Saves you money.

✓ Helps to eliminate germs, mold, fungi, bacteria, 
viruses, and numerous environmental allergens. 
It creates a healthier environment for everyone 
but especially children and the elderly.

✓ Professional cleaners will most likely clean 
better, faster, and deeper than you.

✓ How long has your company been in business?
✓ Do you have any references?
✓ Are you bonded and insured?
✓ Do you perform background checks on your 

employees?
✓ Do you check the legal status of your workers?
✓ Do you offer any form of guarantee? What 

about dispute resolution?

✓ Can I review your contract before I make a 
decision?

✓ Who will be providing the cleaning supplies? 
Will you be using any special products for my 
home?

✓ What happens if the cleaning team misses an 
appointment or is late?

✓ Can you review your pricing structure with me?



CLEANING SERVICE

CHECKLIST
❑ Create a list of at least 3 potential cleaning 

company candidates. The more companies you 
add to the list, the more choices you’ll have.

❑ Perform research on each company by checking 
the local Chamber of Commerce and Better 
Business Bureau to see if a company has a 
complaint lodged against them.

❑ Call each company and request an interview. A 
company that will send a representative to your 
home to conduct the interview and view your 
home in person is a good company to consider.

❑ During the interview be clear about what 
specifically will be required of the cleaning 
service, if they will be able meet your demands, 
what your desired cleaning schedule is, and any 
special considerations and budget requirements 
you have. 

❑ Compare your notes and hire the cleaning 
company who you feel is the most capable, 
honest, trustworthy, and fair based on your 
research and interviews.

❑ Take some steps to get your home ready for the 
cleaning crew to arrive. This will in turn allow 
them to get the most amount of cleaning done 
during their time in your home. Review their 
work and report any problems or concerns 
immediately.

❑ Once you are satisfied with the cleaning 
company that you chose, and you feel they 
seem honest, trustworthy, and professional, 
don’t just continue using them but also 
recommend them to other people. Referrals are 
after all, the sincerest form of flattery to any 
business. 

402-730-1656
www.pinkyscleaningservice.com

Veronica Fleharty, Owner


